What is the difference between Regular Photos taken with a Digital Camera
vs An Intraoral Camera?
When our hygienist sees something that is concerning her regarding the patient's teeth,
she would take a quick snap using the intraoral camera and puts it up on the monitor for
you to look at when you come in to do the hygiene exam. This is the best application for
an intraoral camera.
However, this does not help you educate the patients on their teeth. We use a regular
digital camera for this purpose.
We have a set of six digital photos that we can use for patient education.
These would only take about 3 minutes of your time to take these photos of your
patients
No. 1: Head & Shoulders Photo
We ask the patient to smile naturally and take a picture that encompasses their head and
shoulders

No. 2: A Closeup Retracted View
We will ask the patient to hold the retractor themselves and move the camera closer to the
patient where we can frame the shot, making sure the subject is below the nose in the middle
of their chin & cheeks, so it is a very close-up photo of their teeth.
We will take a picture asking the patient to separate their teeth by about 1/2 to 3/4 of an inch
so you can see the incisal edges of their upper and lower teeth.

No. 3 & 4: Upper Occlusal view & Lower Occlusal View
Here we take a photo of the Upper & Lower Occlusal View of their teeth through the reflection
using the hourglass-shaped mouth mirror. Bearing in mind to avoid the mirror getting fogged
& making sure the tongue doesn't get in the way.
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No. 5 & 6: Left Buccal Corridor & Right Buccal Corridor View
Here, you will be capturing the left & right buccal corridor views by pointing your camera down
at a 45° angle on the right & left side.

What are the benefits of providing the patient with a tablet vs displaying them
on a monitor?
When you provide them a tablet that they can hold in their hands, they move from being
passive to becoming more active & involved in their teeth.
You also provide the patient with the ability to zoom in and look at their teeth in a magnified
way they couldn’t have seen before.
It is important to give them the space to process this new perspective of their teeth. We do
this by using an excuse to leave the room, with the tablet in their hands.
You can use this opportunity to educate your patients by letting them know what they want
to know, and you can then proceed to confidently present a solution for them which they
will want & be ready to accept.

We discuss this topic and action steps in greater detail in episode #420
of The Thriving Dentist show. Listen to the full podcast for more in-depth
information at https://www.thrivingdentist.com/
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